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Flex Assure 

Pre-registration Application and Declaration Form


Data Collection and Privacy

Flex Assure complies with all applicable UK Data Protection legislation currently in force, in the collection and processing of personal data. 

By choosing to submit your application, you agree to the processing of your personal information for the purposes of assessing this application and accession to the Flex Assure scheme.


Section 1: Membership Application and Declaration Form

	Business name[footnoteRef:2] [2:  Registered name of applicant entity and include a trading name if appropriate.] 

	     

	Registered number[footnoteRef:3] [3:  Companies House registration number, if applicable] 

	[bookmark: Text4]     

	Registered office address[footnoteRef:4] [4:  Correspondence address, if different. ] 

	[bookmark: Text5]     

	Telephone number
	[bookmark: Text6]     

	Website URL
	[bookmark: Text8]     

	Corporate Email[footnoteRef:5]  [5:  This is the email address (if there is one) in respect of the applicant entity.  The email address of the primary contact is to be included in the section below.] 

	[bookmark: Text9]     


	Scheme primary contact name[footnoteRef:6] [6:  This should be an employee with direct responsibility and knowledge of your Energy Flexibility activities.] 

	[bookmark: Text10]     

	Title / Position
	[bookmark: Text11]     

	Email
	[bookmark: Text12]     

	Telephone number
	[bookmark: Text13]     

	Preferred method of contact[footnoteRef:7] [7:  Note that any termination notices served in respect of the Scheme will be sent by post (even if email is the preferred method of contact).  Other types of notice will be sent by way of the preferred method of contact.] 

	email  ☐
post    ☐



	Cyber Security contact name[footnoteRef:8] [8:  This should be an employee with direct responsibility for Cyber Security.] 

	     

	Title / Position
	     

	Email
	     

	Telephone
	     





Section 2: Company Business Operation
Please note the below signifies which Code(s)of Conduct will be relevant to your flexibility business activities and the membership fees you will pay to join the Flex Assure Compliance Scheme
The Flex Assure scheme has two codes of conduct: The Domestic and Microbusiness, (previously known as HOMEflex) Code of Conduct, and the Industrial and Commercial Code of Conduct. Scheme members who provide flexibility services to domestic customers only will sign up to comply with the Domestic and Microbusiness Code of Conduct, and members who serve industrial and commercial customers only will sign up to the Industrial and Commercial Code of Conduct.
If the member participates in both markets, it will be bound by both codes, and activities in respect of each customer must comply with the relevant code to that customer's status.

	Are 100% of your current energy flexibility customers from only one of the following categories: 

·  Industrial & Commercial marketplace
· Domestic & Microbusiness marketplace
	Yes, Industrial & Commercial ☐
Yes, Domestic & Microbusiness marketplace     ☐

No, both  ☐

	If you have answered yes to the above question, do you intend to offer energy flexibility services in the other stated marketplace in the future?
	Yes ☐
No    ☐

	If yes, please explain your intention:
	



	Please tick this box to confirm your commitment to informing the scheme administrator of the intended changes when they take place 
	Yes ☐


	Please list all Energy Codes to which your organisation is currently a formal Party (examples include: Balancing and Settlement Code (BSC), DCUSA, Smart Energy Code (SEC), etc.)
	




Section 3: Self-Assessment Declarations and Compliance Check
The questions on the following pages are for you to assess and declare your compliance with the requirements of the Industrial and Commercial Code of Conduct and/or the Domestic and Microbusiness Code of Conduct and Scheme, (as relevant depending on your answers in Section 2) with particular reference to your Customer Agreements and Customer Service. Please fill out each subsection that applies to your business operations
All third-party agreements which affect the relationship between a Flexibility Services Provider and the Energy Flexibility Customer may be considered a part of the Agreement.
We will review your declarations alongside the evidence provided, and assess the validity of any items that you have declared as “not applicable”.  If any additional clarification or supporting evidence is required, we will contact you with a request and once our review is complete we will notify you of the result of your application and the next stage of your registration with the scheme.
For the purposes of these declarations, we are seeking to assess ongoing compliance with the codes, should your membership of the scheme be confirmed. Therefore, you should tick ‘yes’ to a question if you:
a) Can currently demonstrate compliance with this requirement: and/or
b) You are able to commit to complying with this requirement throughout your membership of the Scheme, should you be admitted.
For further guidance on completing the form, please get in touch at info@flexassure.org. 

Section 3A: Industrial and Commercial Code self-assessment declarations and compliance check:
	
	Yes
	No
	N/A

	Can you confirm that your Energy Flexibility sales and marketing materials meet the Scheme requirements for accuracy, are current and in providing these to customers you are not knowingly deceiving customers?
Please refer to Section 2.1 of the Flex Assure Industrial and Commercial Code of Conduct for the relevant requirements.
	☐	☐	☐
	Can you confirm that you are responsible for the sales related activities of your employees and those who operate on your behalf?
Please refer to Section 2.2 of the Flex Assure Industrial and Commercial Code of Conduct for the relevant requirements.	
	☐	☐	☐
	Are sales procedures and sales training programs maintained, that meet the requirements of the Scheme?
Please refer to Section 2.2 of the Flex Assure Industrial and Commercial Code of Conduct for the relevant requirements.	
	☐	☐	☐
	[bookmark: _Hlk535942766]Can you confirm that a copy of the Flex Assure Code of Conduct made available to all your sales employees and those who operate on your behalf?
Please refer to Section 2.2 of the Flex Assure Industrial and Commercial Code of Conduct for the relevant requirements.	
	☐	☐	☐
	Do you maintain a system to keep records of the sales activity with your contracted customers?
Please refer to Section 2.4 of the Flex Assure Industrial and Commercial Code of Conduct for the relevant requirements.	
	☐	☐	☐
	Do you maintain procedures to address Cyber Security?
Please refer to Section 3.2 of the Flex Assure Industrial and Commercial Code of Conduct for the relevant requirements.	
	☐	☐	☐




	
	Yes
	No
	N/A

	Can you confirm that you maintain the level of insurance required by the Scheme?
Please refer to Section 3.4 of the Flex Assure Industrial and Commercial Code of Conduct for the relevant requirements.	
	☐	☐	☐
	Can you confirm there is a procedure to provide potential future customers with written proposals which meet the requirements of the Scheme? 
Please refer to Section 4 of the Flex Assure Industrial and Commercial Code of Conduct for the relevant requirements
	☐	☐	☐
	Can you confirm your quotation process meet the requirements of the Scheme?
Please refer to Section 4.1 of the Flex Assure Industrial and Commercial Code of Conduct for the relevant requirements.	
	☐	☐	☐
	Do you maintain a system for recording proposals and quotes that meet the requirements of the Scheme?
Please refer to Section 4.2 of the Flex Assure Industrial and Commercial Code of Conduct for the relevant requirements.
	☐	☐	☐
	Do your Energy Flexibility contracts meet the requirements of the Scheme?
Please refer Section 5 of the Flex Assure Industrial and Commercial Code of Conduct for the relevant requirements.	
	☐	☐	☐
	Do you bring the Flex Assure Code of Conduct to the attention of potential future customers before entering into a contract?
Please refer to Section 5.1 of the Flex Assure Industrial and Commercial Code of Conduct for the relevant requirements.
	☐	☐	☐


	
		

	

	
	
	Yes
	No
	N/A

	Will your future Energy Flexibility contracts meet the Scheme’s requirements on customer complaint and dispute resolution procedures?
Please refer Section 6 of the Flex Assure Industrial and Commercial Code of Conduct for the relevant requirements.	
	☐	☐	☐
	Will you satisfy the Scheme requirements for record keeping of future customer complaints?
Please refer to Section 6 of the Flex Assure Industrial and Commercial Code of Conduct for the relevant requirements.
	☐	☐	☐
	Do you accept to be subject to audits by the Scheme Administrator to confirm your compliance to the Scheme?
Please refer Schedule 6.5 of the Flex Assure Industrial and Commercial Code of Conduct and relevant Bye‐Laws for the relevant requirements.
	☐	☐	☐
	Do you accept to be bound by the disciplinary proceedings of the Scheme?
Please refer to Schedule 3 of the Flex Assure Industrial and Commercial Code of Conduct and relevant Bye‐Laws for the relevant requirements.
	☐	☐	☐
	Do you comply with the legal obligations under Data Protection Laws?
Please refer to Section 3 of the Flex Assure Industrial and Commercial Code of Conduct and relevant Bye‐Laws for the relevant requirements.
	☐	☐	☐
	Do you agree to only use the Scheme Logo in good faith and only when you are authorised to do so?
Please refer to Section 2 of the Flex Assure Industrial and Commercial Code of Conduct and relevant Bye‐Laws for the relevant requirements.

	☐	☐	☐

	


Section 3B: Domestic and Microbusiness Code self-assessment declarations and compliance check:
	
	Yes
	No
	N/A

	Can you confirm all marketing materials are clear, accurate, not misleading, and written in plain English?
Please refer to Section 2.1 of the Domestic and Microbusiness Code of Conduct for the relevant requirements.
	☐
	☐
	☐

	Do you ensure that all Energy Flexibility Services are clearly distinguished, their underlying mechanisms are explained, any potential conflicts between services are communicated, and appropriate tools or support are provided to help customers select the most suitable service?
Please refer to Section 2.2 of the Domestic and Microbusiness Code of Conduct for the relevant requirements.
	☐
	☐
	☐

	Do you acknowledge that you are responsible for the sales related activities and behaviour of your employees and those who operate on your behalf?

Please refer to Section 2.3 of the Domestic and Microbusiness Code of Conduct for the relevant requirements.	
	☐
	☐
	☐

	Is a copy of the Domestic and Microbusiness Code of Conduct made available to all your sales employees and those who operate on your behalf?

Please refer to Section 2.3 of the Domestic and Microbusiness Code of Conduct for the relevant requirements.	
	☐	☐	☐
	Do you have a system in place to keep records of the sales activity with your contracted customers?

Please refer to Section 2.5, 3.3 & 6.7 of Domestic and Microbusiness Code of Conduct for the relevant requirements.	

	☐	☐	☐
	Do you provide all required pre-contractual information to customers, including pricing structure, performance expectations, and potential risks?
See Section 3.1 of the Domestic and Microbusiness Code of Conduct for the relevant requirements.

	☐
	☐
	☐

	Are your Customer Agreements written clearly, in a manner that is simple for a domestic customer to understand, and outline all relevant terms, conditions, and obligations. 

Please refer to Section 3.2 of the Domestic and Microbusiness Code of Conduct for the relevant requirements.

	☐
	☐
	☐

	Do you have appropriate procedures in place to address Cyber Security, data protection and potential cyber risks or data breaches?

Please refer to Section 4.1 and 4.2 of the Domestic and Microbusiness Code of Conduct for the relevant requirements.	

	☐	☐	☐
	
	Yes
	No
	N/A

	Do you ensure all assets are suitable, explained clearly, installed safely and in a manner compliant with regulations at all stages of the customer engagement and asset installation process?

Please refer to Section 4.3 of the Domestic and Microbusiness Code of Conduct for the relevant requirements.

	☐	☐	☐
	Do you ensure a safe and secure environment for staff, customers, and third parties and work to minimise harm to the environment and local communities?
Please refer to Section 4.4 of the Domestic and Microbusiness Code of Conduct for the relevant requirements.

	☐	☐	☐
	Do all your staff and third parties acting on your behalf entering customers’ premises meet qualification, training, conduct, and safety requirements, with appropriate records kept and accountability maintained for any non-compliance?

Please refer to Section 4.5 & 4.6 of the Domestic and Microbusiness Code of Conduct for the relevant requirements.

	☐	☐	☐
	Do you assess customer suitability fairly, communicate with the customer clearly throughout the contract, offer alternatives where needed, and provide clear, professional procedures for ending participation and reclaiming assets without disrupting unrelated equipment?

Please refer to Section 5.2 and 5.5 of the Domestic and Microbusiness Code of Conduct for the relevant requirements.	

	☐	☐	☐
	Do you (on an organisational level) design inclusive services, train staff to support vulnerable customers and provide accessible information?

Please refer to Section 5.3 of the Domestic and Microbusiness Code of Conduct for the relevant requirements.

	☐	☐	☐
	Do you allow customer override of load control with clear risk communication, and ensure customers understand asset ownership, liability, and know how to report issues without facing unfair penalties?

Please refer to Section 5.4 and 5.6 of the Domestic and Microbusiness Code of Conduct for the relevant requirements.

	☐	☐	☐
	Do you ensure that any fees charged to a customer for ending their contract early do not exceed the actual financial loss your company incurs as a direct result of that termination?

Please refer to Section 5.5 of the Domestic and Microbusiness Code of Conduct for the relevant requirements.

	☐	☐	☐
	Do you clearly inform customers which assets or loads are covered under the contract and explain the options and implications of using other service providers for those assets?

Please refer to Section 5.7 of the Domestic and Microbusiness Code of Conduct for the relevant requirements.





	☐	☐	☐
	




	Yes
	No
	N/A

	Do you confirm that you will ensure all future Energy Flexibility contracts meet the Scheme’s requirements on customer complaints, (including urgent complaints) and fair dispute resolution procedures.

Please refer Section 6 of the Domestic and Microbusiness Code of Conduct for the relevant requirements.

	☐	☐	☐
	Do you provide instructions to customers at or before the time of contracting, as to the customer’s options should your organisation become insolvent?

Please refer to Section 6.6 of the Domestic and Microbusiness Code of Conduct for the relevant requirements.

	☐	☐	☐
	Do you accept to be subject to audits by the Scheme Administrator to confirm your compliance to the Scheme?

Please refer to relevant Bye‐Laws for the relevant requirements.

	☐	☐	☐
	Do you accept to be bound by the disciplinary proceedings of the Scheme?

Please refer to relevant Bye‐Laws for the relevant requirements.

	☐	☐	☐
	Do you comply with the legal obligations under Data Protection Laws?

Please refer to relevant Bye‐Laws for the relevant requirements.

	☐	☐	☐
	Do you agree to only use the Scheme Logo in good faith and only when you are authorised to do so?

Please refer to relevant Bye‐Laws for the relevant requirements.
	☐	☐	☐

	






Supporting Evidence (as per Schedule 4, Part 1 of the Scheme Bye-Laws)
Please provide appropriate documentation, including the following items, to support your application. If you believe that any of these requirements are not applicable, then please explain in detail why you consider them not applicable:
1. Copy of your Certificate of Incorporation.
2. Evidence of your current general liability insurance relating to your provision of DSR services. (This insurance document should be currently valid).
3. A copy of your Cyber Security policy. (A copy of your own, internal policy on cyber security and if you have it, a copy of any audit or certification. Such as Cyber Essentials or Cyber Essentials Plus, (please note under the Domestic and Microbusiness Code, a valid cybersecurity accreditation is a requirement for domestic and microbusiness providers).
4. Evidence of your sales training program. (This can be details such as training materials, an employee training record/matrix or any relevant details that show you train your sales team).
5. Evidence of how you record marketing and sales contact with Eligible Customers. (This can be evidence of your sales CRM systems, or internal records mechanisms. We do not require any customer data or actual records, just evidence that you have an operating system, such as SaleForce, Hubspot, PipeDrive, etc.)
6. A) For Industrial and Commercial providers, evidence of your standard complaint and dispute resolution procedure.
(Evidence can be in the form of an extract from a standard contract where you set out the complaint and dispute resolution system to your clients/customers, or a link to where it may be specified on your website or in an APP).
B) For Domestic and microbusiness providers, evidence of joining the Energy Ombudsman’s alternative dispute resolution scheme.
(This would be providing Flex Assure with a signed deed poll declaring you will abide by the rules of the ADR scheme)
7. Links to all online presence (Your main website link and active social media accounts such as LinkedIn and X/Twitter accounts).
8. Details of any sub-contractors or third parties performing DSR-Related functions relevant to the Flex Assure Code and/ or Domestic and Microbusiness Code.  (Which would include company name, Companies House registration number, the key contact and the role they may play in your process of providing DSR services).


	Please use this section to record any details you think may have any additional relevance to your application. If you are unable to answer ‘Yes’ to all of the above questions, please use this section to explain why.
     


Applicant Additional Notes 









Declaration 
By agreeing to the following statements you are giving a legal undertaking on behalf of the applicant entity. 
If you are unable to answer positively (by ticking each box) to all of the declarations and confirmations below, please provide an explanation in the box above and send us relevant supporting documents. You can email us at info@flexassure.org to discuss this application further.
Please note that the following declarations must be completed by a director or authorised representative of the entity to which this application relates.
	☐	We declare that I, together with all the relevant individuals within the organisation, have read, understood and agree to comply with the requirements of the Flex Assure Scheme insofar as they apply to our Energy Flexibility activities.

	☐	We have completed the Self-Assessment Compliance Check and truthfully answered all the questions therein.

	☐	We am content for Flex Assure to contact the Trading Standards Institute in respect of the entity to which this application relates if the need arises.

	☐	We agree to co‐operate with Flex Assure’s compliance monitoring activities when requested to do so.
Please see Section 9 of the Scheme Bye Laws for details of such activities

	☐	We confirm that, during the past five years, the entity to which this application relates has not:
•	Been dissolved;
•	Suffered insolvent liquidation, whether voluntary or involuntary;
•	Appointed an administrator or receiver;
•	Brokered an agreement with its creditors;
•	Been subject to any other insolvency procedures having similar effect to those 
referred to above;
•	Been expelled from the Flex Assure Scheme;
•	Received any court judgments against it;
•	Received any formal or informal undertakings or civil or criminal offences 
against it;
•	Otherwise engaged in any activity which could, if such entity became
 a Scheme Member, negatively affect the reputation of Flex Assure;
•	Had a complaint against it upheld, in part or in full, by the Advertising 
Standards Authority.	



	☐	We declare that no individual in a position of Significant Managerial Responsibility or Influence within the applicant entity has:
· Been responsible for serious misconduct or mismanagement while carrying out energy-related regulated activities.
· Any unspent criminal convictions for fraud, money laundering, or financial crimes.
· An insolvency history, including undischarged bankruptcy or active debt judgements.
· Been disqualified from acting as a director of a company.
· Held a senior leadership role at a licensed Gas or Electricity supplier within 12 months of that supplier failing (Last Resort Supply Direction).
· Had a professional licence or authorisation revoked or restricted by a regulatory body.
· A history in the energy sector where their actions led to significant harm to consumers or the market



	☐	We confirm that accounts filing obligations required by the Companies Act 2006 (as amended) have been complied with.	

	☐	We declare that all information provided in this Application is true and accurate.	

	☐	We agree to immediately inform Flex Assure should any change in circumstances mean that any of the above declarations are no longer true or valid.	

	☐	We are aware that providing any false or misleading information in any part of this application process is a disciplinary matter which may result in the rejection of this application or immediate expulsion from the Scheme.	




Date:      

Full Name:      	

Signature[footnoteRef:9]:        [9:  To be signed by a director or authorised signatory of the applicant entity] 



Authorised Signatory on behalf of:

Please return this completed form to us together with all supporting documentation by: emailing it to info@flexassure.org or by posting it to Flex Assure, c/o ADE, 6th Floor, 10 Dean Farrar Street, London, SW1H 0DX.   Please note that your organisation will not be admitted to membership of the Scheme unless and until this form has been fully completed, all necessary supporting documentation has been provided, provided and your application is fully accepted as confirmed in writing by a representative of Flex Assure limited acting on behalf of the scheme.
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